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Expression of Interest
For

New Server based IP-EPABX system for
Telephone exchange

)l(

Tender Reference Number Proc-r rorz/ r 8lzoz5

Timing of ONLINE Publishing
of Tender

1Ob October, 2025 at 16:00 Hrs

Bid document download Start
Date

loth October, 2025 at 17:00 Hrs

ONLINE BID SUBMISSION
Start Date

12s October, 2025 atOS:OO Hrs

ONLINE BID SUBMISSION End
Date

25h October, 2025 at 17:OO Hrs.

Opening of Bids (ONLINE) 276 October, 2025 at 14:30 Hrs

Name&Addressof
Tenderer

Director & Medical Superintendent, ABVIMS & Dr. RML
Hospital, Baba Kharak Singh Marg,
New Delhi - 11ooo1
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DR. RAM MANOHAR LOHIA HOSPTTAL,
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ABVIMS & Dr RML Hospital. Nerv Delhi invites Expression of Interest (EOI) tiom reputed

and experienced vendors for the supply, installation, testing, and commissioning of a server
based IP- EPABX system for telephone exchange at its premises. The EOI document
containing scope of rvork rvith detailed terms and conditions. eligibility criteria. and submission

uidelines can be obtained fiorn UR[- www.rmlh.nic.in

Scope of Work : Scope of Work for New Server based IP-EPABX system for Telephone exchange at

ABVIMS & Dr. RML Hospital. New Delhi. (Details as Annexure - l)

Cost of Droiect npprox I Crore

Interested Central PSIJs are requested to send their proposal on the above scope o1'work within
l0 days ofpublication of this advenisement in CPP Portal to: Procurement Section Room No. {05, {'h
floor, Administrative Block, ABVIMS & Dr. Ram Manohar Lohia Hospital, New Delhi.

flr.w11tLffi1<
Dr. (Prof.) Lokesh Kumar Shalma

Olficer Incharge
Procurement

::fr*t*urffi'-

EXPRESSION OF INTEREST



Score of 1Vorh for New sener lr$ed IP. IiPABX stfm r tele ho ehrnge aart n e
,{IIVIM$ & Dr RMLI

Introrluction

ABVIMS & llr. R-M,L. Hospial is arnong rhe most prestigious, eentrilly lore&d cenkal
goYernmenl hospital havh:g 1532 beds fur indoor patient care, only hospiral havilg
nursing home facilities lbr CCHS beneficiaries and genetal population and involved in
undergradua.u rnd postgraduare te*ching sprear! ovcr in J0 *cres of lund. The cxisting
tclephone exchange prolides 1600 analoguc lines rvitlr indoor aad outdoor
eommunication rr various buildings in hlspital iike OpDs, rva.ds, traum4 ECS, coliege
administratiye md academic blocks, Nursing home, OTs, nursing coll6ge. There are
mlny more upccrning buildings like superspecialiry, U0 College end hostel$ rhBt witl
also be connected with the exchange.

Objective:

To set r.lp a h-r'blid mode lil'AllX systenr as a turnkel Froi(cl at relcphone exchange ol
A B Vil,{S & Dr .llMltl with 1600 malogue extenslorls cxpandabh: up to 2000, 60 direct
trurk lin.s, I l'Rl lines, I6 digitnl elilensionr (!;-l'S).300 [P rsers ther should t]e sbl. to
lhcilitate seamless intemal and sxtcnral communicirtion across the organizatiofl witk
advanced leiephonic l'ealures ensuring data secui ity *nd redurdancy lor lnilterruptsd
service. Pri,r inibrmation to CP\YD and superui:;ion reganiing any slftrc&ral altenilions

is mancialorr,.

Prequalifi r'ation criteria

l. Farticipation will be actepted orly liorl ccntrll llSll as lhi! is inrrnel telephony where

security is pammornt.
2. Lirm llhoLrld h*ve supplleel thr siniiJar system in a*1 PSLJ/(.iovt organizalion

3. Salirfuctory perform*nce report lor lost three ysars iir:m the users lo be submiltad.
,1. Bidcler Annual 'l'urnover cerlific;rle for iasl threc ycan lo be sui:mitted"

5, 0[M guthoriz"alii]n ce(ifi*ate
6, Ceniiicare regarding not biacklistr:d in lrst three ytars

Quality plan, rystant dtsign rnd Iuture erpanriott

l. BirJder has t$ dQ rite sune).- rt hi5 eosl it$d subrliil p.op$sal lital lulllli iuncliorai and

perlbt m*nee rcquirements *nd-itlso rn*l1sis reporr cf lhe requirtmenls'

?. Based rln :un,e"v. hidder may merlior rboul ai}liliitnal kslns &al are no! menliored i,l
lhe r,;qu irt'mcnl:.

J. tiir:k1er is aijviscij ro rnaks detailed rsplrt olbtsl implement*tion plan olthe pro]ect.'lle
sy*tern design, equip*lent selection and :)slem inipleme$lation should *once'ilr$e on

fiexiblliry cil t'urure exparr*ion anri maintair:atrilitl' wirhs l $uch hassle'



Slppty & lt]it*ll{tktt

t Srrnr:i.- lilPAlJ.\ strlclt *uh 1600 analngu* exlention$ {:xpilndahlc t.lplut ?t}{t0' 6{i
' 

ai['t irunt' lirrcs, ] PRI lirre', ]{r digilal {:xlrrl'ionr iK.riij' }0(i lI u:crs'

:. Prltviskln ofl00 lP-hassd telephone inst rm{:nts

.!. Prrvision rlnsces*rry po*er hackuf (L.lpslbattery) f0r unintenupled opct'!iont'

.r. lnshll.tiar ol L:PABX hard*art, ineluding racks' po*cr units. and cahling'

i. Pmrisior of nctrvork cahling" piltCh panel., and structur€d rvirlng t,,r pr,,pcr conncctivlty

6. Complete ell iostsllations as per existing site design,

Conllguration & Ccmmisrioring

L Progromming olthe EPAtsX stslem as per requ,remcnts-
l, Configuration olcallrouting. call fbrwarding, voiccmail" malieir.rus call blocking and

other telephonic leaturcs.
3, Integr*tion with existing teleph(}lte networkr.
4. Configur*tion ofautomatcd call atendant. lvR ftriteractlve \roi{e R{sponts) rystem.
5. trtting up call lags. recording, and reponing fealures.
6. Ensuring security features likc call restrictinns, P|N-bassd acccrr. and ener_rption.
7. Iesting and cornnrissicning ofrhe etrlire s]ste,n,
L Yoice blasting svstem to announce holidays, events, promatian ot" ary irnpoi.larl

messages tc an entirc contact list or s€gment of li.{
9. Should have fealure ofemerg*ncy reporling. Ifany disaster happens a group olat lcart

30-35 important numbcrs can be reached try dialing a cr:do. All ertenrions olthal grolp
shall ring simuhoneously and a recorded rnessage shall bc played.

10, Slttem should alsr:r g*nernts repod that hor.l many ex(ensinns pickerl up cail rvith date
and time.

I l. SMS integralion, rvhalsapp integrarion. haspital emergency code loiurion
12. System should have provision lor integration with e hospital rener
13. Provision lor sharing inlormation regardlng interdepartmentai referr*ls through:

2

' Aulomated M mcnu guiding callers {e.g.. "Press } lirr L.m(1ogrq.,. press I lrr
Radiclogl"'i.

. Set up hotlinc li.rr *rgenl reicrralr ie.g.. l{'Ll ta lJ}o l}:rn}:- l.r:er!;ncr iq
Radir:Jog1l.

, Enable a priorit-y call feature lcr critical cases, ensuritl i!;ri "ntr;cn.1 ,".r1:
bypass queuct,

r Alrow grsup ealling lor reai-time di:cussir:ns tret*,een d*pannenti {.c.g.. l}.}curr

'* &adiologist ., Lah lechrician).
r Enable eitl recording for mcdico-legal caser and imprr-rant re{errals tc, ens*re

accur:rcy
r Maintai, call logs to track rEfe ral paalems betleen d{peimentr,
. Ccrle.atg.a.gporis to analyze recpon$c times, eall volume. anrl dep*rtment*l

worftlold.
1,,, ,.!S$14$:fi!!!d pagirg to broadcast urgert message\ to specific departnre*rs

(e.S,, *eirde Bluri" announcemenrs for mcdical emergencie:).
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Finaliartion of the proposal


