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Amrit Mahotsav

fas w=ar/Bid Number: GEM/2025/B/6317158
@i /Dated: 08-06-2025

fa= grardsr / Bid Document

fas faaRvi/Bid Details

g g @9 & arfi@/9a /Bid End Date/Time

21-07-2025 13:00:00

@5 gear $r arf@/g#7 /Bid Opening
Date/Time

21-07-2025 13:30:00

a5 Qs duar (dg @9 i adi@ &) /Bid Offer
Validity (From End Date)

180 (Days)

FHAGI /AT & ATA/Ministry/State Name

Ministry Of Health And Family Welfare

fasT9r @ ardA/Department Name

Department Of Health And Family Welfare

HISA @ AA/Organisation Name

N/a

FrAteT & ArA/Office Name

Dr. Ram Manohar Lohia Hospital, New Delhi

%l $A/Buyer Email

aparcell-rmlh@rmlh.nic.in

T HArET/Total Quantity

1

&g Aot /Item Category

Rigid and flexible sigmoid scope set

GeMARPTS # Wil 7 f&&7w / Searched
Strings used in GeMARPTS

Rigid and Flexible Sigmoid Scope set

GeMARPTS # @ianm =1 uyRonA / Searched
Result generated in GeMARPTS

Desk and Bench Set for Classroom/Training Area, Level
Transmitter capacitance type, Desk and Chair Set for
Classroom/Training Area, Power Cable Fault Locator

It & o gafaa wwafde A0 / Relevant

Categories selected for notification

e Upper Gastrointestinal Video Endoscope Unit (V2)
* Flexible Cystoscope
e Rigid Cystoscope

s & =gaaa 3aa afie e3iaw (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

15 Lakh (s)

A 30T A A 3HrEa e (@ 3 auf
&l)/OEM Average Turnover (Last 3 Years)

30 Lakh (s)

3i/8A Jar & fore 3@a Qe sgHa &

ay/Years of Past Experience Required for
same/similar service

3 Year (s)

aul & AT UG TN & TATHS P FE WA & /

MSE Exemption for Years Of Experience
and Turnover

Yes
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fas faaRvi/Bid Details

FIEHT & Torw 3gea & auf 3R 3R A ge va=
&I a1$ & / Startup Exemption for Years Of

Experience and Turnover

Yes

fhar & AR 9T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),O0EM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

&1 3u RARErdRT g 3udls e v gEarE @
AfRer 7 s o ara @sht RRgeRT @ =

Aed §2 TeH A ¥/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

fa9rd uelar /Past Performance 50 %
@z & Ray e afsar fsar/Bid to RA enabled | Yes

ad Arerst degar A9A/RA Qualification Rule

H1-Highest Priced Bid Elimination

S TG Yoo AGAS /| Comprehensive
Maintenance Charges Required

Yes

@5 @ usR/Type of Bid

Two Packet Bid

Al HAlehel & GRIA dehelleh! TIFBOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3qHAd AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

AT ravas (FEag AdeTer witetor /5@ & @y

Ud Usiiged wSifdal gRr)/Inspection Required (By No

Hedida Ugfa/Evaluation Method

Total value wise evaluation

HACYTYAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

$uHAS! TAaU/EMD Detail

wsarsa{l da/Advisory Bank Bank Of Baroda
Suadr IRYEMD Amount 60000

st fAervr /ePBG Detail
vEargeir da/Advisory Bank Bank Of Baroda
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U ufaera (%)/ePBG Percentage(%) 5.00

Sl fr smavges 31afy (AE) /Duration of ePBG
required (Months).

28

(a). smaﬁwqmwmqm@ﬁgmaﬁmamm*mﬁwmwmmmmm THTHS
HEI & HANT Fad aEg3T & fow aur Jarait & forw Far yerdr SuASI § T & T & | ikt o 37 Afd F g A
E TW@T 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b) gvaEr AR Furea sTAAT TR, STl I A erh &, ererdt & uer F @ wrfgwl / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

araradf /Beneficiary :

Medical Superintendent

Dr. Ram Manohar Lohia Hospital, New Delhi, Department of Health and Family Welfare, N/A, Ministry of Health
and Family Welfare

(Medical Superintendent)

fasmrs=r/Splitting
drell fasrstar a9y &1 fohar a1/ Bid splitting not applied.

THEINS Wl ad™Iar/MIl Purchase Preference

THINSHE @WiE afigar/MIl Purchase Preference No

THIEINS & v Tt wied & @eror:/Details of the Competent Authority for Ml

HETH WA & arF3/Name of Competent

Authority Sh. Sher Bahadur

HETH WA @ ugaArd/Designation of Competent

Authority Under Secretary

TeTH Ui &1 aratora/fardrar/usren/Office /

Department / Division of Competent Authority Ministry of Finance

o m HE&A/CA Approval Number 4/1/2023-PPD dt. 17.02.2025
gatH urfaerdt 3rgaAtes faf¥/Competent Authority

Approval Date 17-02-2025

aeTH wrfaer sy g vera i S Tpa o @il Item is MIl exempted vide sr. no. 63 i.e. 'High definition
faavor/Brief Description of the Approval Granted || upper/lower flexible endoscopic system for 3rd space
by Competent Authority endoscopy' of above mentioned order

Competent Authority Approval for not opting Make In India Preference : View Document

waTEs @il afiadi/MSE Purchase Preference

wATHS @W{g allgar/MSE Purchase Preference Yes
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
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highest bid value should meet this criterion.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Hed Rewtar @s gFardsi/Pre-Bid

Date and Time -9 ¥are/Pre-Bid Venue

NE. A Office of Dr. Neeti Kapur, HOD (Surgery), Ist floor, OPD Building, Dr. Ram
10-06-2025 10:00:00 Manohar Lohia Hospital, New Delhi

Rigid And Flexible Sigmoid Scope Set ( 1 pieces )
dseihr AT /Technical Specifications

el TR gEardsr /Buyer

o Download
Specification Document

s I@Wd / Comprehensive Maintenance

Warranty of required product 2 Year

Comprehensive Maintenance Duration (Post

Warranty) 8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

IR Ag & AT ST daAIEar Uz 2f¥éar (3n$HE) a AaRor / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%

Number of days allowed for ICT after site readiness

communication to seller fea 20/Days/

A /RafEer 31@@dr aar A a/Consignees/Reporting Officer and Quantity
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. R /Ruiféar .
PEISN 3#f&{ /Consignee Udr/Address #ET /Quantity %‘eﬂﬂﬂﬂi&*:elwery

Reporting/Officer

110001,dr. ram manohar lohia
1 Harikesh Meena hospital baba kharak singh 1 90
marg new delhi

»ar g S 7 Rs & v ad/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

6. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

7. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

8. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

10. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
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11.

12.

13.

14.

15.

16.

17.

18.

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

as per bid

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

MEDICAL SUPERINTENDENT, DR. RAM MANOHAR LOHIA HOSPITAL, NEW DELHI

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
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19.

20.

21.

has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

as per bid

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses

A. Physical onsite demonstration of the quoted items is mandatory. Details of the same will be inti
mated later on GEM portal.

B. The bidder will be rejected on the following grounds:

a) The bidder shall quote the bids for the items in accordance with technical specifications as men
tioned in the ATC of bid document. Any discrepancy will not be considered and such bids shall be t
reated as rejected OR

b) If the item is not approved in physical demonstration by the hospital authorities OR
¢) Any bidder who has been declared defaulter with respect to supply of items in this hospital.

d) the bidder fails to report for physical demonstration and non-submission of relevant documents
as mentioned in the bid.

C) In accordance with Ministry of Health & Family Welfare order no: Z.28016/35/2024-PMSSY-IV-(P
art (1)(8288538) dt. 30.08.2024, the duration of warranty and CMC of Medical equipment may be r
ead as 2 yrs and 8 yrs respectively.

Rate of CMC per year should not be more than 5%. Undertaking to this effect may also be submitt
ed.

D) Bidder/OEM has give an undertaking that after expiry of warranty period, it will provide Compre
hensive Maintenance Service for the next 2 yrs for the offered products at the rate not more than

5% of the contract price per annum. Buyer reserves the right to enter into a CMC agreement with

the successful bidder/OEM after expiry of the warranty period at above mentioned rate and paym
ent for the CMC charges would be made after rendering of the CMC services of the relevant CMC p
eriod (i.e annually). Performance security of the successful bidder shall be forfeited if it fails to acc
ept the CMC contract when called upon by the buyer. CMC would include cost of (Upload the unde
rtaking). The original performance security of contract will be returned only after submission and

certification of AMC Performance Security for 5% of the total CMC value valid upto CMC period plu
s 2 months (if there is no other claim).
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E. As per CVC guidelines, the OEM and Reseller should not participate in the tender simultaneously and i
n the case, both bids will be disqualified.

F. Exemption on qualification criteria will be provided as per the latest Government orders upon verificatio
n of suitable valid supportive documents submitted by the bidder.

G. All the self certificates asked in this tender should be provided in bidder's letterhead.

H. Bidders are requested to state the compliance of each specification whether the quoted item is complyi
ng with the technical specification as per technical compliance sheet. Technical bids with any non-complia
nce [/ false information / not giving any supportive document/brochures not containing the required details/

not provided technical compliance sheet as per format will be disqualified at the technical evaluation stag
e

1 OFFERS RECEIVED FROM BIDDERS WITH SAME IP ADDRESS WILL BE TREATED AS “ REJECT
ED” AND WI LL NOT BE CONSIDERED FOR EVALUATION.

J) The company should provide training to faculty of user department.

22. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawo/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class |l suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

RN YR

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
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specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3
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CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Iz fas wrar=y oudf & 3aeia o onf&a & /This Bid is also governed by the General Terms and Conditions

S & WA Adl & WS 26 F e H ARG d WY HH WA WS A ared U F I ¥ @lig W ufday F gy #
"I & AT HF DA TS RS A U W A3 R 3w B F Rz &3 F v g uT @or F@ g R @ aren
weTH WS F Ur" USipd oIS F J97 o] §HT ST B sHH Igureid T een HR $is o Ied gwon {Fe S
T FHH FJUAS A P W IAAY Bl Al AT I 3R Pefed & FFHET HET DN BIell PI@S P 3TYUR B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=gare/Thank You---
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