
Workflow Incidence of work place sexual harassment to be reported within 3 months 

 

 

INFORMAL FORMAL 
 
 
 
 
 
 

CONCILIATION 
Internal Complaints Committee (ICC) 

 
 
 
 
 
 

Respondent fulfils his obligations as 
Agreed upon:  

The case is closed 

Respondent fails to fulfil his obligations 
Agreed upon:  
An inquiry is commenced. 

 

One copy of the complaint is given to the 
respondent. 

Respondent needs to reply within 10 
days. 

 
 

 
Inquiry report to be completed within 

90 days by the ICC 
 
 
 
 
 
 

If not satisfied by the 
Recommendations or non 
implementation of such 

recommendations, the complainant 
and the respondent can appeal to a 

tribunal/court with-in 90 days 

 

Report of findings to be submitted to the 
medical Superintendent within10 days 

 
 
 
 

           Complaint not upheld: 
INCONCLUSI

 (Recommendation - no action is required 
to be taken) 

Complaint upheld:  
Recommendations to be 

Implemented by the Medical Superintendent 
within 60 days on receipt of the report 



 


