
xF CCar.:nnrer:t
. U.k!*paa.c

GeM 7tu:
Amr't Mahotsav

Bid Numberliffr fi.Jn6 (Rs: *Ea):
GEW2A24B/47 5505L

Dated&-aio : o8-of-2o2,+

Bld Documenu Bs (trin

Experience Criteria,past performance,Bidder
Turnover.Certificate (Requested in ATC),O€M Authorization
Certificate,OEM Annual Tumover,Additional Ooc L
(Requested in ATC),Compliance of Boe speciflcation and
supporting document
*ln case any bidder is seeking exemptioa from Experience /
Tumover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

Documsnt raqui
4E {ririn

from setler,rhfu t ziz)

Bld D.talls/fr5 E{{or

Bid End Dat6/Time7fu aq 6g ifr atqzrrq 30-03-2024 11:00:00

aH Opening D.t€rTlme/frs qd dl
ar&qzrrrq 3O-03-2024 11.:30r00

tid Offer V.lldlty (From End D.t3r/k tt'firr
lkil (Ik dr* .$ il{rr t)
Mlnistry/State 

'l.ame/ri1ga7g:q 
qr a:r Ministry Of Health And Family Wetfare

Dep.rtment emerfrx"r d x

Organlsatlon t{ameFi?rc a {
Oftice NrmeE*irq a { Dr. Ram Manohar Lohia Hospital, New Delhi

Total quantity4For *a 10

It€m CetcgoryfrE alzrt Multipara Monitor - Low End (e2)

Ulnlmr.m Averaga Annu.l Turnovcr of tha
bidder (For 3 Ycrrrlifr< f, -tiil dtsa
afihr afufu{ (l atl ir)

10 Lakh (s)

OEM Averae€ Turnovar (Laia 3 years)lI
sqaur HF a dtsa #}qr Fra : ad a) 20 Lakh (s)

Yeerc ol Past ExperlGnc! Requlr€al tor
same/simlaar setvlcer*trga-a e-{]$ + hE
Jtfta fdra r{rra t a{

3 Year (s)

Yes

Startup Exernptlon for yGrE Ol
ExpGriencGi/3EtE * a{t t ru.3c ez/ lnd
turnover/ & e Fq tg&rq d {z sA t

Yes

the buyer

180 (Days)

Department Of Health And Family Welfare

N/a

MSE Exemption fDr y€.rs Of
Experl€nce/iqfGr - aif * EaEt* qe/ rnd
Turnov6r./Efo*.q{ e fta a4vs$ 6} lF $s t



Bld Datells/ks fu{sr

50%Past Pe rforma ncefafra E{ri
YesBld to RA cnabledfts * Ra* * di €f6q f{rq

5O% Lo$rest Priced Technically Qualiried BiddersRA Qu.lific.tion iule

YesComprehensive Maintenance Charges
Requir€d

Two Packet Bid

2 Days

Timc alloryed fur Technic.l cl.riticltaons
during t.chnic.l evaluationMf4l {Fdria +
at{a ild}fr srfflsr k qrd wq

No
lnspectlon iequlr.d (By Emp.nrllcd
lnspectlon Authorlty / Agancies prG-
registered with G€M)

Total value wise evaluationEv.luation MethodqFiB rI(A

EMD Detei kteiFgr fuRur

Advisory Ba nkns{rtatl il6 Bank Of Baroda

25000EMD Amounv$qJr& llf;lT

ePBG Deta I l/${FrJ} F{{sr

Adv isory Banvarqriat {iE' Bank Of garoda

ePBG Percentage{%}/5*drdt qfr1r6 ( x }

64

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supportinq do.ument for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufadu.ers for goods and Service
Providers for Services are eligible for exemption from EMD, Traders are excluded from the purview of this
eorrcy.Tfe 6r eral 6' 3rfir{ *qf;fi qr 6 y€Fr Arr qt min-a arrt 6, frq frs t $q aq raft-a <+ra-s q'qa fi-{a tt
('nqig fi.-rt ir JiEtdls-d q{qat fi Rr' 6ffidr aq i-{st s fr(' {-4r o-<ra @ d 6 s q-*tr arqriCf-ol w *fr tr
erqt t arF{ {{E',rqr tt

{b). EMD & Performance security should be in favour of B€neficiary, r,vherever it is applicable.E(ridl3lk dql-G
a;r+a nflt, rH us az1ffi g, ssrd fi, qli 6tfi arBsl

Benetlclaryffit:
Medical Superintandent
Or. Ram Manohar Lohla Hospital, New Oelhi, Department of Health and Family Welfare. N/A, Ministry of Health
and Family W€lfare
{Medical Superintendent)

fype ot Bid/fu (ffi{

2.00

Duration of ePgG required (Monthsllf$ffi *l
3rtB-d f4ft (.€ri),



Splittingfutr

Bid splitting not apptiedEldt Esrsa aq a€t fo.qr erqr

Mll Purchaso prdbrrnc./qzl3[Ffif {rt{ dfrF

MSE Purchas€ prrfel€ncerqz|tr{€ dq {tf€

MsE purchase prefurence/qe(r{I$ qtE {&{tr Yes

]- lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder sha beexempted from the requirement of.Bidder Iumove r" criterla and "Exp€rience Criteria,, subiect to meeting ofquality and technical specifications. lf the bidder is OEM of the offered products, it would be exempted fmm the^OEM Average Tumover. criteria also subject to meeting of quatity and technical specifications. ln case anybidder is seeking exe mption from Turn over / Experience Criteria, the supportin I documents to prove his elrgibilityfor exemption must be uploaded for evaluation by the buyer.
2- ,f the bidder is a Stanup, the bidder shall be exempted from the requirement of ,,Bidder Turnover" criteria and"Experience Criteria" subject to their meeting of quality and technical specitications. tf the bidder is OEM of theoffered products, ,t would be exempted from the "OEM Average Turoover, criteria also subiect to meeting ofquality and technical specifi.ations. ln case any bidder is seeki n9 exemption from Iurnover / Experience Criteria,the supporting documents to pro
3. The minimum average annual

ve his eligibility for exemption must be uploaded for evaluation by the buyer
financial turnover of the bidder during the last three years, ending on 31styear, should be as indicated above in the bid document. Docume ntary evidence in

lance Sheets of relevant periods or a certificate from the Chartered Accountant Itumover details for the releva nt period shall be uploaded with the bid, tn case the
tion of the bidder is less than 3-year-old, the average turnover in respect of the

r the date of constitution shall be taken into account for this criteria
ln respect of the filter appljed tor experience criteria, the Eidder or its OEM {themselves orshould have regularly. manufactured and supplied same or similar Category products to anyOrganization / pSU / publi€ Listed Company foa number of Financial years as indicated above

March of the previous financial
the form of certitied Audited Ba
Cost Accountant indicating the
date of constitution / incorpora
completed financial years afte
4. Experience Criteria:
through reseller(s)l
Central / State Govt
in th€ bid document
support of havinq su
primary product hav ing highest value should meet this criterion,
5. OEM Turn Over Criteria: The minimum ave.a
during the last three years, endin
document. Documeniary evidenc
certificate from the Chartered Ac
shall be uptoaded with the bid. tn
the average turnover in respect
account for this criteria.

before the bid opening date. Cop
pplied some quantity during each

ies ot relevant contracts to be submitted alo ng 
'iYith bid in

of the Financial year. ln case of bunch bids, the category of

9e annual financial turnover of the OEM of the offered ProductI on 31st March of the previous flnancial year, should be as indicated in the bld
e in the form of certified Audited Balance Sheets of relevant periods or a
countant / Cost Accoufltant indicating the tumover details fo r the relevant period
case the date ot constitution / incorporation of the OEM is less than 3 year old.

of the completed financial years after the date of constitution shall be taken into

6' Preference to.Make ln lndia products (For bids < 2oo crore):Preference shall be glven to class 1 local supplieras.defined in public procurement (Preference to Make in tndiai, oiaer zol; as amended fmm time to time and itssubsequent orders/Notificatlons issued by concerned Nodal Ministry tor specific Goods/products. The minimumlocal. content to qualify as a Class 1 local ;upplier is denoted ;n tne OiO aocument. tf the bidder wants to avait thePurchase preierence, the bidder must upload a certificate lrom the OEM regarding the percentag; oi tt e tocatcontent and the details of locations at which the local value addition is made along with their bid, failing whichno purchase preference shall be granted. ln case the bid value is more than Rs 10 Crore, the declaration relatingto peraentage of local content shall be certified by the statutory auditor or cost auditor. if the oEM is a companyand by a ptacticing cost accountant or a chartered accountant ior OEM5 other than companies as p;r the public
Procurement (preference to Make-in -lndia) orde.2O17 dated 04-06.2020. onty class-l ano ctass-riiocat supptiersas per Mll order dated 4 6.2020 will be eligible to bid. Non - Local supptiers as per MI order dated 04.06.2020 arenot ehgible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to ref€r the OM No, F.1/41202 L"ppD dated 1g.0i.2023.
oM No'1 4 2021 PPD-dated-18.05.2023 for compliance of concurrent application of public procuremeot policy

Mll Purchase preference^T3[$3r5 rrtlE o${'.il Yes



for Micro and Small Enterprises Orde(,2012 and Public Procurement (Preference to Make in lndia) Order. 2017.

7. Purchase preterence to Micro and Small Ente.prises (MSES): Purchase praference vrill be given to MSE5 as
defined in Public Procurement Policy for Micro and Small Enterprisas (MSES) Order,2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent OrdeR/Notifications issued by concemed
Ministry. lf the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micto and Small Enterprises, ln respect of bid for Services, the bidder must be the Service provider ot the offered
Service. Relevant documentary eviden(e in this regard shall be uploaded along with the bld in respect of the
offered product or service. lf L-l is not an MSE and MSE Seller (s) has/have quoted price witiin L-l+ 15%
{Selected by Euyer)ol margin of purchase preference /price band delined in relevant policy, such Seller shall be
given opportunity to match L-l price and contract rvill be awarded for 2s%(selected by Buyer) percentage of
total QUANTffY.The buyers are advised to refer the OM No.F. U4l202I-PPD dated 18.05.2023
OM No.l 4 2021 PPD-dated 18.05.2023 for compliance of Concurrent application ot Public Procurement Policy
for Micro and Small Entetprises Order, 2012 and Public Procurement (Preferen€e to Make in lndia) Order. 201.7.
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidsnce on EMO amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the biddeB and is also not 9oin9 to have any
rmpact on bid participation. Also this is not going to be used as a criteria in determining reasonableness o,
quoted prices which would be determined by the buyer based on its oyrn assessment of reasonableness and
based on competitive prices received in Bid / RA process.
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied sam€ or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening d.te to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
(ontracts (proving supply of cumulative order quantity in any one financial year) to be submitted along vrith bid
rn support of quantity supplied in the relevant Financial year. ln case of bunch bids. the category related to
primary product having highest bid value should meet this criterion.

10. Reverse Auction would be conducted amongst fi6t 50 of the te€hnically qualified bidders arranged in the
order of prices from low.st to highest. Number ot sellers etigible tor participiting in RA would be rounded oft to
next haqher integer value if number of technically qualified biddeB is odd (e.g. if7 bids are technically qualified,
then RA will be conducted amongst L-f to L-4). In case number of technically quallfied bldders are 2 or 3, RA will
be between all without any elimination. lf Euyer has chosen to split the bid ,mongst N sellers, then minimum N
seilers would be taken to RA round. ln case Pramary produats of only one OEU are left in contention for
participation in RA based on lowest 50% biddeB qualifying for RA, the number of sellers qualifying for RA would
be increased to get at teast products ol one more OEM (directly participated or through its reselle;) if available.
Fu(her, if bid(s) of any seler(s) etigibte for MSE preference is / are coming within prici band of 1.5% of Non MSE
L-l or if brd of any seller(s) eligible for Make in lndia preference ls / are coming within price band of 20% of non
Mll L-1, then such MSE / Make in lndia seller shall also be allowed to partcipati in the RA process.

Multapera llonator - Low End ( lO pl*Gr )

(l'llnlmum 5o .nd 20 Loc.l contant raqul..d tor qu.lltylng.t clara 1 and cla3a 2 Local suppll.rrGsp.ctlv.lyrEfi, trt r Jt{ iEfi 2 g rt-*t 3'tr161 6 ci * yk rrs we t frq Jrrrc)
T.chniclt S pGcmc.tlonsffiifr EFrDd

' As oer GeM Cateoorv Soecification/*s ttqtr Bf;IID & 3qFtn

ModularPerformance
Parameters

ECG parameters l{umbGr of lG.ds ot ECG

l2-la.d lntGrpEt.tlon tor
ECG

Type of Monltor

Sp6cification Sp.cmc.tlon LrmctfrfftD a
;nr

lld tcqul;rmcngfu lr frq JaE!@r (Allow.d
V.lrctl&Frn {-lr

12

Yes



Specification SpG.ltlcatton }lamerGfllD a
:tix

Bkl Requlrementrfu + Rq rrqgar (Afiowed
v.luaE)Eqrd {iq

l{umber of le.ds analyred
for ECG ln 3ingle time

5

Pulse Oximetry
Parameters

M6arur€m€nt technague Masimo

Prob. type suppled Adult

Type of adult prEbe Reusable

Type ot pediatric pmbe NA

fypa ot nsonat.l probe NA

NIBP Parameters Cutf suppllsd Adult, Pediatric, Neonatal

Cuff slze for Adutt Small, Medium, Large. Extra Large, Not supplied

Cuff size for pediatri. Standard

Cuff sizG tor noonat€ Standard, Not supplied

l{umber ot channels for
tGmperatur€

Probe type s kin

Alarms Duration of elerm Slirnco ln
30c

120

Networking
Parameters

WlrelGss Yes

US8 port Yes

Connoctiyity provision with
Centr.l l{ursing Ststion

Yes

Display Parameters Typ€ of dlsplay LCO, LED, TFI

Displ.y Sare.lnch wtth r5%
tolarance

10, 12, 15, 17, L9

Urer lnterfice of displ.y Touchscreen, Rotary knob, Both (Rotary knob and
Touchscreen)

Yes

Standard
Accessories

R€su3.ble SpO2 probe Adult

Numbar ot sd[lt probe 2

llumbar ot pcdi.trlc probc NA

l{umb€r ot neonatrl prob€

ECG (able L0 lead

Numbcr of ECG c.ble 1

AccassoriGs to wall mount
the monitor

Typc of battery b.ckup Lithium-ion,rechargeable

Backup tim€ in minutes 120

NA

Yes, NoAdditional
Parameters

Power Requirements

Temperature
Parameters

2

lnbullt thermal R6c6rder
(Print€rl



Speclficatlon
spcclllc.uon }lrmrlBRt I[l

:tiF

R.ch.rglng tlma of b.EGry
ln hr

?6

Warranty, Servicing
and lnstallation

Avrilability of toll fr.e
trcllity tor tochnlc.l
support m.lnt ln.d by OEM
or authorl.Gd .ganclcs

I

Wirranty (Optaon of
compr€henslve warranty is
av.ll.blG through blddlng
only, whlch lf opted will
sup€rsedc norm!l warranty
ln the catalogue)

Yes

5

Comprehenslv€ Malntanance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (post
Warranty) 5 Year

*warranty displayed under the AMqCMC Details section will supersede the warranty displayed under the catalog
specfication

Addition.l S Paramctars - Mu ra Monltor - Low Erd { 10 lcces

ECG Leads

Cuff Size

Display

' Bidde6 offering must also comply with the additional specification parameters mentioned above

lnstall.tion Commissionlng .nd Tastint (fCT) d.t it3 for tha abovG ltem:

Demo

Bid nlquiromcnt (AllowGd valuas)

(U 5 Leads ECG Cable with Clip 2 sets (2) l0 Leads ECG Cable with Clip 2
sets

Adult Cuff size should be large

Should have have multicolour 17" LCD Display havlng both touch and
rotatory knob

Accessories Should be supplied with accessories for wall mounting

Demonstration is essential

% of Product Cost Payable on product Delivery 904/"

Min Cost Allocation for ICT as a % of product cost r0%

Bld RGqulr€ment/frg & Rq 3Ir{{{6 (Allowod

VlluGs)Er{ffi ]tq

Specificrtion Par.mGtsr
llrrnc



Number of days allowed for ICT after site readiness
communicatlon to seller

ConrignG€s/Roportlng Orfl ca?ttftdt/fuitffhr Iffir .nd/ aq eu.n tyE*-.

S.No,,S.

{'_

Conslgt!ca
ncportlng/Oftlc.r/

ctffit/nlqlftr
rfurtt

Quantity/E

10

Dcllvary Day*Qdnrt t'
Ed

45

SPecial tarms and conditions-VGrsion:3 Gtlectiva from Z1-IO-2O22 tor crtcaory Muttlp.ra Monltor -
Low End

1 L. All Provislons ofDrugs and Cosmetics Act, 1940and Rules made there under as amended till date
will always be applicable. This will include all notifications issued by Central Drugs Standard Contral
OryanisationlcDsco), Ministry of Health & family Welfare (MoHFW) and Oepartment of
Pharmaceuticals (DOP), Ministry of Chemicrls & FertilizeG time to time in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licens€s and certifications e.q., validity and authentacity/genuineness ot drug license,
product certification, manulacturer certification/licenses, test reportg etc.

3. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any. fixed
by the Central,rstate Government, the Maximum Retail Price (MRP) and the selling price. The seller
must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4. Compruhan3lva rarranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technicay service /operational manual of the manufacturer, service
charges and spares. Ouring the warranty period commencing from date ot the successful
completion of warranty period. Service pelsonnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime ryarranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

5. Sa' lca cantra3: Details of Service outlets in lndia to render services for equipment to be
furnished to buyer/consiqnees with complete address,telephone numbers, e mails etc at time of
making the supplies. lt shall be the responsrbility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from vvhere
the service calls can be handled.Details of toll-free numbers for service call and onllne registration
of service requests also to be provided buyerkonsignee at the time of supplies.

6. sourc. of rupp\r: lt shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

7. P.cklng end I'lrrklng: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The si2e, weiohts and
volumes of the packing cases, remoteness of the flnal destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destlnation,.
Quality of packing, the manner of marking within & outside the packages and provision ol
accompanying documentation shall take into conside.ation the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

8. Spere Parts: Seller shall provide materials, information etc. pertaininq to spare parts

30 Daysfri

Address/Iri

1 Harikesh Meena
110001,dr. ram manohar lohia
hospital baba kharak singh
marg new delhi



ffillt."j:'"ii:'":il#lT;J*?::I;l:::i'1ff:H:',fl*'j:: fi:[1'":ffiT:!IiX.:;''i1" 
1

of the spare parts ls discontinued sufff(ient advance notice should be given to the buyetl::1::snee 
I

belore such Oiscontinuition to provide adequate time to purchase the required spare parts etc -,_ I
Further, oEM and their service centres/dealers shall carry suffi€ient inventories to assure ex-stocK 

I
suppry or consumabres and spares for;ll:lli[ff:f"ii:]:,*""il]""tr?"i:X']:l'1i,"n,.,",,,- . I
to the buyer/consignee and shall give the most competitive price for spares and consumables ol rts 

I
machineVequiPments suPPlied.

9. ln35ll.tlon, Trrinlng, M.truals: Seller shall be responsible to carry out lnstallation. & . ,,-- --- I
commrssioning, Superiision and Demonstration of the goods. They shall provid-e required llgs and 

I
toolsforassembly,minorcivillvorksforthecompletionoftheinstallationandTrainingof--.,---l
Consignee,s reprisentatives for operating and maintaining the equipment and supplying- required 

I
numblr of operation & maintenance manual for the goods' lo case the category parilmeters are-- 

|
specifyinganyrequirementsl€gardingtheinstallations,trainingandmanualsthesameshallalsol
be applicable.

10" Etcctrlc.l s.t ty chocklng: s€llers are reqlired to make sure that they furnish the lfJ of ---..- t
equipments for cirrying out-routine and preventive maintenance to buyer/consignee .They should 

I
make surs to periodicaily check the electrical safety aspects as per Bl5 Safety Standards or. _, I
equivalent.lncasethaydonothaverequiredequipment'orsuchtestingshouldensurethatthel
equapments checked for electrical safety compliance through labs with facilities for such checking 

I
during every preventive maintenance call. I

11. Sotts.E! All software updates should be prcvided free of cost during wananty period. .- . . I
12. Any otherTerms and Conditions which is not included or at variance with the conditions speclfied in 

I
STa/GTC, may be added by the buyerthrough Additional Terms a.d Conditions in lhe bid,.to ensure 

I
items are procured from authentic&alidated source rrvith appropriate and applicable quality Tne-_^ I
above terms and conditions are in reverse order ot precedence i.e. ATC shall supersede specific Src I
which shall supersede General Terms and Conditions ("GTC"), $rhenever there ar€ any conflicting 

Iprovisions.

I

Buyer Added Bid specific Terms and condltionsrk r'T alt 4 R5 aa Eill rEt I

I
1. Experience Certiftcate for the supply of the same to any GovU PSU/ any renowned private organisation I

along with Suppty/ Purchase Order. I
2. lf the agency is registered under MSME or NSIC, then EMO exemptaon certificate needs to be enclosed. 

I
3. Make in india specific authorisation certificate needs to be enclosed 

l4. Scopc ot Supply 
I

Scope of supply (Bld price to include all cost comPonents) : Supply lnstallation Testing and 
I

Commissioninq of Goods 
I5. S.rvic. & Support 
I

Availabilaty of Service Centres: Bidde.lOEM must have a Functional Service Centre in the State of each I
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on'site I
warranty). tf seNice center is not already there at the time of bidding, successful bidder / OEM shall have I
to establish one within 30 days of alvard of contract. Payment shall be released only after submission of 

I
documentary evidence of having Functional Service Centre. 

I6. SGrvlc. & Support 
I

Dedicated /toll Free Telephone No. for Service Support r gIDDERIOEM must have Dedicated/toll Free 
I

Telephone No. for Service Support, 
I7. Euycr Addod Bld Spscmc ATC 
I

,,r;;;documentqrick-be*roriewrbsr,e I



I tne aooitionat terms and conditions have been rncorporated by the Buyer after approvar of the competent I

I 1^"lo-t'jl-'1. 9"yur organization, whereby Buyer organization is sotety responsibte ior the impact or tirese crauses I
I :l-t::,l:dd'nS process. its outcome, and consequences thereof inctuding any eccentricity / iestriction arising in J

I rne orodrng process due to these ATCs and du€ to modification of technrial ipecificatrons and / or terms and- |
| 

(onoluons governing th€ bid- Any clause(s) incorporated by the Buyer regarding following sha be treated as I

I 
nurr and votd and woutd not be considered as part of bid:_ 

I

J 1. Definition of Class I and class ll suppheE in the bid not in tine with the extant Order / Office Memorandum II rssued bv DPIT in this regard. 
I

I z seet<ing EMD submrssion trom bidder(s), including via Additional Terms & Conditrons, rn contravention to I

J exemption provided to such sellers under GeM GTC. I

| : nuotisntng custom / BOQ bids for ltems for which regular ceM categories are available without any I

I Category item bunched with it, I

I 4. creating BoO bid for singte item. I

I 5. Mentionrng specific Brand or Make or Model or Manufacturer or Oealer name. I

I 6. Mandatlng submission of documents in physicar form as a pre-requisite to quarify bidders. I

| 7. Floating / creation of work contracts as Custom Bids rn Services. I

| 8. Seekins sampte vrith bid or approval of samples during bid evaluation process. I

| 9 Mandating foreign / intemational certifications even in case of existence of tndlan Standards without I

I specrrying equivatent lndian Certrfication / standards. I

| ,O 
:"9f,19 experience from specific organization / department / institute only or trom foreign / export II expe.ence. - 

|

I 1i. Creatinq bid for items from rrrelevant categories. I

J 12' lncorporatlng any crause ag.inst the MSME poricy and preference to Make in rndia poricy. I
I ll Reterence ot conditions published on any external site or reference to external documents/clauser. I

I 14 Asking for any Tender fee / Bid Participation fee / auction lee in case ot Bids / Forward Auction, as the I
J case may be. 

I

I r1l.tnet, it any seller has any ob,ection/grievance agarnst these additional ctauses or otherwise on anv asoect of I
J I:.q'9. jlel c:n.raise-their representation aqainst the same by using the Representation winoow prlviola in I
I 

tne b-id details_lield in Seller dashboard after logging in as a selier within 4 days of bid publication on GeM. Buyer I

I rs duty bound to reply to all such representations and would not be altowed to open bids rf he faits to reoty to I

I 

such representations. 
I

, Additional Clause For Comprehensive Maintenance Charges I

I f.CrC ,nutf include preventive maintenance including catibration as per technical/ service /oDerationat manuat of I
I 

the manufacturer, s€rvice charges and spares, .tter satisfactory completion of warranty, Ouring the CMC period I
I commencing from date of the successful completion of warranty period, Service personnel shallvisit each I
I consrgnee site as recommended in the manufacturer's technical/ service /operational manual, at least once in six I
I months or as per user requirement. cost of consumables shall not be included in cMc.Further there wilt be 98% I

I uptr'ne. warranty during CMC period on 24 (hrs) x 7 (days) x 365 (days) basis, with penalty, to extend CMC period I
I by double the downtime period. I

I 3"i[!..n"tn"t,o 
be indicated as percentage of cost ol equipment quoted for each year after the warranty 

I

| :.CSr stratt be included in the CMC Charges quoted. I

| 4.Cost of CMC will be added for Rankrng/Evaluation purpose with depreciation formuta.A 10.16 discountinq rate I
I per year shall be applied on CMC Charges for price evaiuation on Net present value. I

| 5.The payment of CMC will be made on quarterly basis after satisfactory completion of said perlod, duly certifle<t I
I by end user. I

| 6 While creating a bid or RA. buyers shall indicate whether CMC is required against Yes/No" options. tf CMC I
I Charqes are included, an option for number of years for CMC required after the ryarranty period shall be I
I ava,lable.under this option up to lo years can be chosen for cMc charges beyond waninty period. I
| 7.ln case the bid has a provisron for cMc, the $rarranty of the product will also be deemed to have been I

I converted into Comprehensive warranty including preventive maintenance and calibration as per technical/ I

I service /operational manual of the manufacturer, service charges and spares, dunng the warranty period also. I

I Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding I
J (onsumables) also in product Cost. II ^-_^ ^..^ ,.._ -.,_ _ _,,:_. I



decrement rules shall be applicable on total p ce inclugive of cMc charges. Eunching of products shall not be

available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in-the field

depending on warranty panmeter llplicabte in catigory paramiters lor the equipment No of years of

warranty indicated heie'shall superseie the warranty pirioO indicated elsewhere in bid or product

specifications. The geller while participating in Bid/RA will get fields to indicate cMc charges as

percentage depending on number oiV""o of CUC t"f"cte; by Buyer. The follo'ring shall be applicable, if

5 year CMC selected:
CMC charges for lst year after warranty period- Percentage to be indicated- A1

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges fo.4th year after warranty period - Percentage to be ihdicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5

Similarly, A6 to A1O are to ba indicated for 6th to loth year of CMC if applicable'
8.2.The calculation of cMc charges shall take into account the number of years of warranty and duration

of CMc as specified while creating bid.
8.3.tn the price evaluation. ttle sistem shall provide function to calculate the cost of each equipment by

formula indicated below includin;CMC and then show the inter-se-ranking of the bidde6. The follo$;ing are

the variables
(i) Number of yea6 for v{hich CMc requi.ed.
(ii) Number of years of product warranty

The formula ior calculiting total cost including cMC charges shall be as under:
Total Cost for evaluatlon=
c+C*{(A1./100y(1.10^n)+{A2l100)/{1.10^n+1}+(A3l1oo)/(1.10^n+2)+(A4l100y(1.10^n+3)+
(A5/100)/(1.10^n+4) ] and so on
c - cost for equipment quoted and n shall be number ot yeals ol product waranty lpecifig-d' , .

lf 2 year warranty sPecifled, n shall be2 and if 5 yeat ! a.ranty specified. n shall be 5'41'A2' A3' A4&

A5shall tlepend on how many years cMc selected. ror3 yearcMc. only Al.,A2 and A3 factors are to be

taken into a€count and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.

8.5.The cMc charqes shalt be offered within range of 3 to loyo of cost of equipment'

g.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amouni after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.
lo.performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.596 to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall

b€ released only after new PgG for the CMC period is submitted and accepted by buyerkonsignee after due

verification.Eank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
quarantee for CMa shall be submitted to buyer directly. ln case, seller tails to submit the PBG or does not provide

services for the CMC contract after ex9iry ot warranty period then PBG of equipment shall be forfeited.
l1.ln case ol splitting of order quantity, aquipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting e,agible bidders on one-io-bne basis.The equipment cost and CMC charges (year to year) shall
be matched individually.
12.The CMC Contract shall be an offline contrdct to be handled by buyer.The payment ot CMC will be made on
quarterly basis after satisfactory completion of said p€riod, duly certified by end user and scoPe of CMC vtill be as
per para L above.
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party iniurance and all other incidentaicharges- The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. lt
also rncludes for arranging hand tqols & tackles, special tools atc. required to carry out the work.

This 8id is also ooverned bv the GeneralTerms and Conditions/qE RE €relal trdl * 3i?rJra *t lrf}a *
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