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zEr r€rtm

Bid Number/Ekfr m-ai* (fus +i@1:
GEM/2O24tB148L5O40

Dated/frai6. : 23_c,1_2c,24

Bid Document/ fus a€rtm

Experience Criteria,Past Perfo rm a nce, B idder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria. the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

TF GeM 7+
,Amrrt Mahot<av

Bid Details/ft-s fuflsr

75-O4-2024 09:00:00

Bid Opening Date/Time/F:fg g e 6I
arfrqzgrq l5-04-2024 09:30:00

8id Offer Validity (From End Date)/fos ftrfir
ttrdT Gi( Fle fi arffq t) 1.80 (Days)

Ministry/State NamefJi?rirq,r{rFl irr ; itr Ministry Of Health And Family Welfare

Department Namerfrarrr a arff Department Of Health And Family Welfare

Organisation NameFizrF d ar4 N/a

Office Name/tERteFI d ; if, Dr. Ram Manohar Lohia Hospital, New Delhi

Total Quantity/g;rr Etr

Portable i,lobile Endoscopy Unit (e3)

10 Lakh (s)

OEM Average Turnover (Last 3 Years)qo{
sq-orur tratar a sitsd -fli-+r (zrd 3 ssl d)
Years of Past Experience Required for
same/similar servicerS-4tzgara S-crgf il frq
sqft-d fdrrd rEra e a{

3 Year (s)

MSE Exemption for Years Of
Experience/3I{fiE a. dsl S aarrgg QE,/ and
Turnover,/r*Jtir i. frs r.a('95 o) p urr t

Yes

Startup Exemption for Years Of
ExperienceE{Tq fi sst t gblq gc/ and
Turnover/ -ftitd{ + fts sE:rq o} 1p ura t

Yes

Bid End Date/Timerf+s .iE fti dl artfqzgrq

1

Item Category/Fq A'f4t

Minimum Average Annual Turnover of the
bidder (For 3 Years)ift-s{ a qraa :itra
arfi-6 -ftir{{ (3 

"sl )

20 Lakh (s)



Bid Details/ft-s fuflq

Pa st P e rf o r m a n c efaf4iM<eta 50 0/o

Bid to RA enabled/fus A ntT{ ffi €f6q f6qr Yes

RA Qualification Rule H 1-H ighest Pflced Bid Elimination

Comprehensive Maintenance Charges
Required Yes

Type of Bid/f{s .E Ir.5R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/AdI6l {afta fi
at{ra irdfi-& 8fi6{q E 3r:Fir lTrrq

2 Days

lnspection Required (By Empanelled
lnspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/qRiE q<fr Total value wise evaluation

EMD Detail/€qff4I fu4{ur

Advisory BankF-rdrffi i[6 Bank Of Baroda

EMD Amou nt/4;(rr4l {ft'I 200000

e PBG Deta i trsqrfis i.r{{ur

Advisory B a n kru-4rffrtr dliF Bank Of Baroda

ePBG Percentage(%)/gfrdrS qfrrrd (% ) 2.OO

Duration of ePBG required (Monthsytdfffi 6t
3{iB-a 3rsfr (efi}). 64

(a ). EMD ExEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are Sligible for exemption from EMD. Traders are excluded from the purview of thjs
P"ri.yt1 q I{Bir{€R s(rrfi {c b s-*T frr{ 6r ffid frffr a fr( FrE s qrrr drr safi-d 4Frtn oqa -ra tr(ra(r€ ffil fi' 3{irrId t-d-d aq3n il fr(, trffiil aer t-qr3it il fr(r +4r o-<rar furer t 6c fi qrd tr aqrqrfirql"ot 

=s 
*rfr d

4rqt t Erfl rql ,rql tl
(b). EMD & Performance security should be in favour of Beneficiary. wherever it is applicable.B(rrfi 3lt{ Fqrca
sarra nfu, a-g q-f arrf ft& t. arfi?fi S'ftT d 6tfr srft('r

Beneficiary/t At{ :
Medical Superintendent
Dr. Ram Manohar Lohia Hospitat, New Delhi, Department of Health and Family Welfare, N/A, Ministry of Health
and Family Welfare
(Medical Superintendent)



Splitting/frffii

Bid splitting not apptiedfdfr faerra ar{ nfr f6-qr ?rqT.

MII Purchase preference^rJBnt3ng stE Etfq-dr

Mll Purchase Preferencercarr$:n$ {{tl-{ 4tlrrdr No

Details of the Competent Authority for M

Competent Authority Approval for not opting Make ln lndia preference : View Document

MSE Purchase Preference^rx(r{S gtE dfq-dr

MSE Purchase preference/qelr{r$ r{tt( Efl{dr Yes

1. lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. lf the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. ln case any
bidder is seeking exemption from Turnover / Experience criteria, the supporting documents to prove his eiigiuility
for exemption must be uploaded for evaluation by the buyer.
2. lf the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover', criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. lf the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. ln case any bidder is seeking exemption from Turnovei / Experience triteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. The minimum average annual financial turnover of the bidder during the last three years. ending on :tsi
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
4. Experience Criteria: ln respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)) should have regularly, manufactured and supplied same or similar category products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted alonq with bid in
support of having supplied some quantity during each of the Financial year. ln case of bunch bids. the category of
primary product having highest value should meet this criterion.
5. OEM Turn Over criteria: The minimum average annual financial turnover of the oEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period

Name of Competent Authority Usha Rani

Designation of Competent Authority Under Secretary, Procurement policy

Office / Department / Division of Competent
Authority

CA Approval Number

Competent Authority Approva I Date

Ministry of Finance, Department of Expenditure,
Procurement Policy Division

F .417|2023-PPO

03-04-2 02 3

Brief Oescription of the Approval Granted by
Competent Authority

Item is exempted as GTE at Sl. No. 59 and is required for
hospital purpose



shall be uploaded with the bid. ln case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.
6. Purchase preference to Micro and Small Enterprises (MSES): Purchase preference will be given to MSE5 as
defined in Public Procurement Policy for Micro and Small Enterprises (MSES) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. lf the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. ln respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. lf L-l is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 150/0
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-l price and contract will be awarded for 2s%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.!l4l2O2l-PPD dated 18.05.2023
OM No. L-4-202 L-PPD-dated-l8.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in lndia) Order, 2017.
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. ln case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-L
will also be allowed to participate in RA in following cases:

i. lf number of technically qualified bidders are only 2 or 3.
ii. lf Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. ln case Primary product of only one oEM is left in contention for participation in RA on elimination of H-1.
iv. lf L-1 is non-MSE and H-L is eligible MSE and H-L price is coming within price band of 15% of Non-MSE L-1
v. lf L-1 is non-Mll and H-L is eliqible Mll and H-l price is coming within price band of 20% of Non-Mlt L-1

Pre Bid Detail(s)

Pre-Bid Date and Time

03-04-2024 1.4:00:00 HOD Urology Officer, Room No. 31, OPD Block, Dr. RML Hospitat, New Dethi

Portable Mobile Endoscopy Unit ( 1 set )

Technical Specificationsmdl Eft\Ed

Buyer Specification
Doc u ment/*-dr fdAIE (€rt.fr

Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Pre-Bid Venue

Download



lnstallation Commissioning and Testing (lCT) details for the above item:

% of Product Cost Payable on Product Delivery

Min Cost Allocation for ICT as a % of product cost

Number of days allowed for ICT after site readiness
communication to seller

900/a

LOAA

30 Days/ft;r

consignees/Reporting officerlttffiI/ffIqlErr 3{ffi and/ irqr Quantity/Rrir

Buyer Added Bid Specific Terms and ConditionsAnr cru aI&,r$ ft-s 6r frclc sr6

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. tf the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

3. Make in india specific authorisation certificate needs to be enclosed.

4. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply lnstallation Testing and

Commissioning of Goods

5. Servlce & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
*"rr"-nty). lf service center is not already there at the time of bidding, successful bidder / oEM shall have

to establish one within 30 days of awarj of contract. Payment shall be released only after submission of

documentary evidence of having Functional Service Centre.

6. Service & S u pport

Dedicated /toll Free Telephone No. for service support : BIDDER/OEM must have Dedicated/toll Free

Telephone No. for Service Support.

7. Buyer Added Bid Specific ATC

s.No.E.
{i.

Consignee
Reporting/officer/

qtM/ffElftrr
3rffi

Harikesh Meena

Address/tkr

110001,dr. ram manohar lohia
hospital baba kharak singh
marg new delhi

Quantity/Brn
Delivery Days/Bdf{t }

Fd

901 1

Buyer uploaded ATC document ell!lLhsre..l!9-vic]!-!he-[i]e..



Disclaimer/srs6{,r

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / iestriction arising in
the bidding process due to these ATcs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of class I and Class ll suppliers in the bid not in line with the extant order / office Memorandum
issued by DPttT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention toexemption provided to such sellers under GeM GTC.
3' Publishing custom / BoQ blds for items for which regular GeM categories are available without anyCategory item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Moder or Manufacturer or Dearer name.
6. Mandating submission of documents in physicar form as a pre-requisite to quarify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9 Mandating foreign / international certifications even in case of existence of lndian Standards withoutspecifying equivalent tndian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / exportexperience.
11.

72.

13.

14.

Creating bid for jtems from irrelevant categories.
lncorporating any clause against the MSME policy and preference to Make in lndia policy.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as thecase may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect ofthis,bid, they can raise their representaiion againsithe same uy using the Representation *indo* provided inthe bid details field in seller dashboard after logging in as a se er witiin + oays or uiJfuoti;;;i;n o. GeM. Buyeris duty bound to reply to all such representationi and would not be allowed to open uijs ir tre ia-its to repty tosuch representations.

Additiona! clause For comprehensive Maintenance charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual ofthe manufacturer, service charges and spares, after;tisfactory completion of warranty. During the cMc periodcommencing from date of the successful completion of vvarranty period, service p"r=onn"i rnuir visit eachconsignee site as recommended in the manufacturer,s tech;ic;l/ service lop".rUlrnuf r*nuli]at teast once in si,months or as per user requirement. cost of consumables shatinot be included i" cr',,lc.rr.tn"l- inere will be 98%uptime warrantv during cMc period on 24 (hrs) x 7 (days) x 365 (days) basis, with p";"iit, i; Lxtend cMC periodby double the downtime period.

3;ilX5.tn"tn"t 
to be indicated as percentage of cost of equipment quoted for each year after the warranty

3.GST shall be included in the CMC Charges quoted.
4 cost of c[4c will be added for Ranking/Evaluation purpose with depreciatlon formula.A 1o% discounting rateper year shall be applied on cMc charges for price evaiuation on Net present value.

;i:;J:lI:"t 
of cMc will be made on quarterlv basis anei saiistacto.y .ornpr"tion of said period. duty certified

6.While creating a bid or RA, buyers shall indicate whether CMC is required against yes/No,, options. lf CMCcha.fsg: are incruded, an option for number of years tor Cui requirej aner tn'e warra-n-iy-fea-Jj snart ueavaitabte.under this option up to 10 years can be chosen toiclac cnarqes u"yonJ*ii.Jn'ti p-uiioo.7 ln case the bid has a provision for cMc. th€ warranty ot tne proouct will also be deemed to have beenconverted into comprehensive warranty incruding preventive muint"nan.e anJ;ri;;"[;-6;;r';:.- technicar/service /operational manual of the ma n ufactu re r,-se rvice ctrarles ano spares, during the warranty period also.



Sellers are therefore advised to include the cost of comprehensive Warranty including spares (excluding
consumables) also in product Cost.
8.The cMc functionality shall be available in bid only and no direct RA shall be applicable.ln case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. sunching of products shall not be
available white creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for lst year after warranty period- percentage to be indicated_ A1
CMC charges for 2nd year after warranty period- percentage to be indicated_ A2
CMC charges for 3rd year after warranty period - percentage to be indicated- 43
CMC charges for 4th year after warranty period - percentage to be indicated- 44
CMC charges for 5th year after warranty period - percentage to be indicated_ 45

Similarly, A6 to A10 are to be indicated for 6th to loth year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8-3 ln the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingcMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under:
Total Cost for eva luation=
C+C*{(A1/100)/(1.10^n)+(A2l100)/(1.10^n+L)+(43/1OO)/(1.10^n+2)+(A4l1OO)/(1.10^n+3)+
(45/100)/( 1.10 ^ n+4)) and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
lf 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, 43, A4&
Asshall depend on how many years CMC selected. For3 yearCMC, only A1.A2 and 43 factors are to be
taken into account and 44 and 45 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10olo of cost of equipment.

g.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.
l0.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to L0% as specified in bid on total CMC Charqes.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. ln case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.
1L.ln case of splitting of order quantity, equipment cost and CMC charges offered by LI bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para L above.
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever. over and above the cost of CMC. lt
also includes for arranging hand tools & tackles, special tools etc. required to €arry out the work.

r

ln terms of GeM GTc clause 26 regarding Restrictions on procurement from a bidder of a (ountry whi.h shar€s a land border with lndia. any bidder trom a country which

undenake .ornpliance of this and any talse de.laration and non-.omplian(e of this would be a Eround for immediat€ te.mination of lhe contract and turlher legal a.tion

i^ accodance with the ra*..r*s Er €rera aral *' <is ze b,iasi d' gra 6 sIE {fr drar sIgI 6-€ ari ilr fi'furt t qtr<
q{ qftiiq fi dqtr C' elrId S' xrQrud} drf,r srflr 5-rA ar-A ecr .fir 6t5 s{r f{r{ {€ afu(r d ffrs ie fi fr(, ilfi qrd drl



E d6 Frs ti arar sars qrffir }, qrs ddrg-a Et tfus fr Hrr f& srq Frs{ ot fror r{q-a-a aTa ilm 3lt{ 6tg sfi

ur*a dqqr F6( Bri E Fsfr r{qrfia a oTi qr 3l-{fir 6\ dFn- srmT 6{i 3ik 6-{a fi rqrrt 3{rn 61 6r{fr 6r@
61 3rruR 6bn I

---Thank You/traqr<---
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8ID OETAILS TECHNICAL EVALIIATION FINANCIAL EVALUATION

1. Bid Details

EVALUATION BID AWARDED

GEM42O24/ B I 48'l 50d.0 (/showbidDocument/626063 5)

Bid Slatus: Active

Qusntity: 1

Bid Validtty (From End Dste): 180
(Days)

Comp€tenl Authority Documenl:

Bid Start Date / Tim e: 23-03-2024

15:05:31

Bid End Oate / Time:02-09-2024
09:00:00

Bid Opening Date / Time: 02-09-

2024 09:30:00

Buyer Details

Name: Ajay Gerald Ekka

Address: Ajay Gerald

Ekka,Alay.Ekka@Rmlh.Nic.ln,Dr.

Ram Manohar Lohia Hospital Baba

Kharak Singh Marg New Delhi,NEW

DELHI,DELHI,l 1 0001,lndia

Ministry Ministry Of Health And

Family welfare

Department Department Of Health

And Family Welfare

Organisation: N/A

Office: Dr Ram Manohar Lohia

Hospital, New Delhi

Bid Opening Date : 202449{.2
09:30:00

Modified On: 2024-05-2016:16.20 Bid ex'tended to 2024{m3
0g:00:00

https J/bidplus.gem.govin/buyer-bid-fi nalization/6260635 1/3

Consignees / Reponing Officer /
Delivery Location(S)

EMD: Required Track EMD

(Https://Bidplus.Gem.Gov.ln/Bidding/Track/Tracl

Average Tum Over of Last 3 Years:

10 Lakh (s) Experience with Gov.

Required: Year (s)

Corrigendum Details

Modifed On: 2024{8-22 15:31;05 Bid extended to 202+0$02
09:00:00
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NEWS & EVENTS

Newsroom (httpsi//gem.gov.an/media)

htlps://bidplus.gem.gov.irvbuyecbid-fi natization/6260635

GeM I Bid Finalization

Bid Opening Date : 2024.06.03
09:30:00

Modtfed On:2024{5-03 07:59:'19 8id extended to 202+OS11
09:00:00

Bid opening Date : 202+0511
09:30:00

Modified On: 202+0 4-2517 4957 8id exrended to 20240$02
09:00:00

Bid Opening Date : 20244542
09:30:00

Modified On: 2024{4-16 t 6:00:5'l Bid enended ro 2O2rH)+23
09:00:00

Bid Opening Date :20244423
09:30:00

Cancel Bid Extend Bid Edit Terms Edit pre Bid

WEB INFO

Tems of use (https://gem. gov.ih/termscondilion)

lv€bsite Policies (https//gem.gov.in/websitepolicles)

Document Help (https://gem.Oov.inlhetp)

Sile Map (https://gem.gov-in/sitemap)

Web lnlomaion Manager (https://gem.gov.in/web-information-
manager)

ABOUT ceM

lntroduction to ceM (htlps://gem.gov.in/aboulus)

Statislics (htlps://gem.gov_inlstatistics)

Right to lntomation (https://gem.gov inlRTt)

An6lytics (htlps://sso.gem. gov.in/ARXSSO/oauth/login)

New on GeM (https://gem.9ov.in/new{ategories)

BRAND GeM (https://gem.gov.inlbrandgem)

RESOURCES

GeM Handboo* (httpst//assets-

bg.qem.gov.inlresources/pdrceM-handbook.pdf )

2t3
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' G6lhry (httssi//gEm_gov.in/galery)

Notjfications (https://gem.gov.in/tandino/jndex/allnews)

CCM Schedule (httpsi//gem.gov.inlccm-data)

Forum5 (https://gem.gov.inlforum)

TESTIMONIALS
(HTTPS://GEM.GOVIN/TESTIMONIALBUYERS)

NEED HELP?

FAQs (ttlps://gem.gov.inluself aqs)

Video Guades (httpsi//gem.gov-in/lraining/videos/buyers)

Raase-a Tick€l (https://9em.gov.inlgenrtickets/create)

Conlact [Js (https://Oem.gov.in/contactlJs)

Careers (https://gem.gov-in/16nding/index/careers)

GeM I Bid Finalization

OM's/Circulars (https://gem.gov.in/support/government.oms_chcu16rs)

Terms and Conditions (https://gem.gov-in/support/t€rms_conditions)

Policies/Manuals (https://9em.gov.in/suppon/buyers)

Miscellaneous (htlps://!em-gov.in/supporymlscellan€ous)

MoUs (https://gem. gov.inlmou)

TRAINING

LMS (hnps://lms.gem.gov.inl)

Tralning Cahndar (htlps://gem.gov.in/tnining)

Training Module (htlBs://g€m.gov.inltraining{rainingLnodule)

Facililators (https://gem.gov.in/training/facilitators)
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