)'H? GeM 74—

Government Azadik,
e Marketplace “"""tMahotsav

Bid Number/gysh waia (Rs o)
GEM/2024/B/5184493
Dated/fR=ig : 20-07-2024

Bid Document/ iz swEds

Bid Details/fs faavor

Bid End Date/Time/Rz g 31 & arf@/a#a

03-09-2024 10:00:00

Bid Opening Date/Time/fds gaa &1
adE/aaa

03-09-2024 10:30:00

Bid Offer Validity (From End Date)/Rs Qs
AYar (4 A & ad @)

180 (Days)

Ministry/State Name/HAea/Tsd & @A

Ministry Of Health And Family Welfare

Department Name/@smer & ard

Department Of Health And Family Welfare

Organisation Name/&aa & ald

N/a

Office Name/aratery & A1

Dr. Ram Manohar Lohia Hospital, New Delhi

Total Quantity/Fe Am=r

1

Item Category/#ig HeIHY

Full Field Digital Mammography Unit (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f@sy & ~gea# 3
arffiss ei3ar (3 anf @)

200 Lakh (s)

OEM Average Turnover (Last 3 Years)#a
suaor fAdtar @ a3 (@ 3 ast @)

800 Lakh (s)

Years of Past Experience Required for
same/similar service/3=i/87a dar3t & oo

IR T g & af

3 Year (s)

MSE Exemption for Years Of
Experience/3sd & auf ¥ vawas e/ and
Turnover/TAAHR & AT vaews & ge wF &

Yes

Startup Exemption for Years Of
Experience/3e®d & asf ¥ wIEHT Fe/ and
Turnover/ TR & AT wréw o ge oA ¥

Yes
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Bid Details/@3 favor

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0EM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
Document required from seller/Riar & i3 ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
T FEANA supporting document

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fea wexia 50 %

Bid to RA enabled/fis ¥ Ry farsh wftra e | Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders
Comprehensive Maintenance Charges Vs

Required

Type of Bidfas & U Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/a@=lidh FFAHF & | 2 Days

e aebelidr TEIHTOT ¥ AT FHI

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/feia Tgfcl Total value wise evaiuation

EMD Detail/$tarsr faator

Advisory Bank/usarésill & Bank Of Baroda

EMD Amount/$Tasr T 800000

ePBG Detail/Sdidfish faavor

Advisory Bank/usargsill & Bank Of Baroda

ePBG Percentage(%)/Sdrdrsht ufaere (%) 3.00

Duration of ePBG required (Months)/$tarst #r

64
nfET W (F7ER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./@lﬂiﬁraﬁﬁﬂiyagaé‘aﬂ?fﬁaai o et B TR 2T &6 T R & Wy A FAA G T 6 ¢
umag amm;—cr grgat & o o a3t 3 FT Far verdr SuAd & ge & ura §| caraia # g6 A &
ALY T@I I

\
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(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$u#@r 3R Hurga
ST TR, ST aE Ao areh §, enandt & gar F @ arfew)

Beneficiary/arandf :
Medical Superintendent
Dr. Ram Manohar Lohia Hospital, New Delhi, Department of Health and Family Welfare, N/A, Ministry of Health

and Family Welfare
(Medical Superintendent)

Splitting/Rsrs=
Bid splitting not applied/ael Rsrser @y @@ fFar .

Mil Purchase Preference/t@#3msams @ig adigar

MII Purchase Preference/tTa3MENTS @ie afraar No

Details of the Competent Authority for Mil

Name of Competent Authority Sher Bahadur

Designation of Competent Authority Under Secretary (Procurement Policy)

Office / Department / Division of Competent Ministry of Finance, Department of Expenditure,

Authority Procurement Policy Division

CA Approval Number F.4/1/2023-PPD(pt)

Competent Authority Approval Date 28-06-2024

Brief Description of the Approval Granted by Tomo-Mammography/Tomosythesis Guided Breast Biopsy is
Competent Authority exempted under Make in India Clause at Sl. No. 344,

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tatss il afar

MSE Purchase Preference/T#uss @ig adigar Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

Pre-Bid Pate and Time Pre-Bid Venue

‘V’\/ %Q
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$ 31-07-2024}:00:00

Dr. B.K. Kundu, Addl. Medical Superintendent, Room No. 8, Old Building
Nursing Home, Dr. RML Hospital, New Delhi.

P ——

* As per GeM Catego

Technical Specifications/ds-idhr RARARA
Specification/si# weer{l Af® &

Full Field Digital Mammography Unit ( 1 pieces )

Specification

Specification Name/R® =

Bid Requirement/Rs & fav 3mavas (Allowed

A Values)/3gAd H{ed
X-RAY GENERATOR Minimum Generator power || 7 Or higher
output(KW)
X-RAY TUBE Traget/filter combinations Mo/Rh, w/Rh
GANTRY ASSEMBLY || Hand Switch Yes

Compression System

Manual, Automatic

Magnification

1.5x, 1.8x

DIGITAL FLAT PANEL
DETECTOR

Detector Type

Direct conversion type

DIGITAL BREAST
TOMOSYNTHESIS

Provision of Digital Breast
Tomosynthesis Facility

Yes

If Breast Tomosynthesis
Facility is provided, it
should be able to perform
tomosynthesis in both CC
and MLO views

Yes

It should be possible to
obtain both standard views
(2D) and tomosynthesis
(3D) without repositioning
of the patient or any
change in the attachments

Yes

Time for tomosynthesis
acquisition (Sec)

< 25 sec, NA

Generation of systhesized
mammographic view from
tomosynthesis data

Yes

DIGITAL
STEREOTACTIC
BREAST BIOPSY

(¥

Provision of Digital
Stereotactic Breast Biopsy
Facility

Yes

If Digital Stereotactic
Breast Biopsy Facility
provided, it should allow
biopsy in both CC and ML

orientation of the gantry

Yes
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Specification

Specification Name/RRIF &
arm

Bid Requirement/fds & faw 3mavas (Allowed

Values)/3Ad eI

It should be ready to use
with standard FNAC
needles, hookwire needles,
14 G core biopsy guns and
vacuum assisted biopsy
probes

Yes

Needle holders, biopsy
guides and any other
hardware or software
required for Stereotactic
Breast Biopsy should be
included with the unit

Yes

ACQUISITION
WORKSTATION

Medical Grade Diagnostic
monitor for Acquisition
Workstation

Color

Monitor Type for Acquisition
Workstation

TFEl

Monitor Size for Acquisition
Workstation

19.0 - 25.0 Or higher (inch)

Processor for Acquisition
Workstation

Intel Xenon E5 Or higher

RAM Size (GB) for
Acquisition Workstation

16 Or higher (gigabyte)

Minimum Storage Capacity
for Acquisition Workstation

8000 images Or higher

REPORTING
WORKSTATION

Medical Grade monitor for
reporting workstation

Color

Each Monitor Type for reporting
workstation

LED

Each Monitor Size for
reporting workstation

21.0 - 25.0 Or higher (inch)

Processor for reporting
workstation

i7, i9, Intel Xeon Quad Core Or higher

RAM Size (GB) for reporting
workstation

8, 16, 32 Or higher (gigabyte)

Minimum Storage Capacity
for reporting workstation

10000 images Or higher

STANDARD
ACCESSORIES

Vendor Neutral Compatible
CAD to be provided

Yes

Compatible Breast Density
Assessment software to be
provided

Yes

Spot sliding or sliding
compression paddle (1 Nos)

Yes

Ho|

R
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Specification

Specification Name/RR® &
rd

Bid Requirement/fs & fav mawas (Allowed
Values)/3aAd Hed

Mammography compatible
Dry film camera (1 Nos)
with minimum 500 DPI or
more with 500 films

Yes

Motorized/battery powered
mobile biopsy chair cum
couch of reputed brand
suitable for Stereotactic
biopsy in sitting and lateral
decubitus position

Yes

Online UPS of suitable
rating with atleast 30
minutes of power back up
for entire system to be
provided

Yes

Comprehensive Maintenance

Warranty of required product

5 Year

Warranty)

Comprehensive Maintenance Duration (Post

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Full Field Digital Mammography Unit ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Demonstration

Demonstration is must ]

Additional

Bidder must comply Technical Specifications attached in ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rfd/RuifEsr 3Rl and/ aar Quantity/arr

Consignee
S.No./#. || Reporting/Officer/
d R /A Address/qdr
K Cerif

. Delivery Days/Reiadl &
Quantity/arar oot

v Mok
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Consignee

S.No./®. || Reporting/Officer/ Delive
ry Days/Refiadl &
d Qi /RaifE Address/adr Quantity/arar e
i |

110001,dr. ram manohar lohia
1 Harikesh Meena hospital baba kharak singh 1 90 7
marg new delhi 1

Special terms and conditions-Version:2 effective from 20-06-2024 for category Full Field Digital
Mammography Unit

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on the submission of valid Drug License and self
declaration of product certification, test reports etc. However, buyers must check and validate the
details at their end for all applicable licenses and certifications e.g., validity and
authenticity/genuineness of drug license, product certification, manufacturer certification/licenses,
test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of drug license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (“GTC"), whenever there are any
conflicting provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
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Buyer Added Bid Specific Terms and Conditions/rar aw st 7 R & 9w wf

1.

w

goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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Disclaimer /i

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

® N o v e

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.in case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
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converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications, The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(if) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3}+
(A5/100)/(1.10~n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. Al,A2, A3, A4&
ASshall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall

services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ 7% s wram=y ot & 3iaeiq ofr orfag ¥
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